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Your feedback is important for us to offer beter service and to provide more accurate solutions. For this reason we request you to answer our questions and to write you opinions.
Thank you for sparing your time. You can send your feedback by fax. 
Best Regards .
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	Please chose the best option for following questions.
	Excellent      Good       Neutral       Bad            Very Bad

	1) Do you like the quality of service provided by SARILAR GROUP. 

	   [image: image7.wmf]            [image: image8.wmf]           [image: image9.wmf]          [image: image10.wmf]            [image: image11.wmf]

	2) Can you contact easily with a SARILAR representative when you need feadback.
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	3) How do you evaluate the approach of SARILAR representative to you on a certain problem
	   [image: image17.wmf]            [image: image18.wmf]          [image: image19.wmf]           [image: image20.wmf]             [image: image21.wmf]

	4) Do our personel care about worker health and safety issues.
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	5) Do we concern about work, security when executing our job.
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	      6) Do SARILAR rely on contract clauses or not?                
	If your answer is NO please indicate your opinion :


	7) Are we fast enough to provide you needed information
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	8) Are operational and technical information provided by us enough? 
	   [image: image37.wmf]            [image: image38.wmf]           [image: image39.wmf]           [image: image40.wmf]             [image: image41.wmf]

	9) Do SARILAR Group personals behavior and feedback about your displeasure meet your requirements?  
	   [image: image42.wmf]            [image: image43.wmf]           [image: image44.wmf]           [image: image45.wmf]             [image: image46.wmf]

	10) Do we take needed precautions to be able to avoid environmental pollution? 
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	11 ) Do extra means provided for your company meet your requirements? ( insurance, technical support, etc… )
	

	12) Do you want to work with SARILAR as your solution partner for your further Works?
	              YES  [image: image52.wmf]                   NO  [image: image53.wmf]

	13) Do you think that our advertising, presentation and promotion efforts are enough? 
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	14) Does www.sarilar.com.tr meet your needs ? 
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	Your Opinions and comments 
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	What is your suggestion for the quality of service:
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